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The Child Health Evaluations and Care (CHEC) program covers well-child exams from birth to age 20. 

WHAT DOES THE CHEC PROGRAM OFFER? 
• Complete well-care exams for infants, children, teenagers and young adults.
• Immunizations (shots).
• Medical tests to make sure your children are healthy.
• Education to help you learn about your child’s health needs.
• Extra services for children with special health care needs. 

WHY SHOULD I GET A WELL CHILD CHECKUP?
Your child has a better chance of staying healthy with 
regular checkups. A well child checkup is an important 
time to partner with your doctor. You can ask questions 
and talk about what is the best approach to take when it 
comes to making daily health decisions. You can also find 
out ways to help your child grow up healthy. 

AGES & STAGES  
It is important to take your child for a checkup at all 
stages, not just when they are babies, or when they 
go to school. At the age of 3 to 6 years your checkups 
are an important time to talk to your doctor about your 
preschoolers physical changes, social skills and thinking skills.  

WHEN SHOULD A CHILD HAVE A WELL CHILD VISIT?  

Infancy
3 to 5 days 
after birth

1 month 2 months 4 months 6 months 9 months 12 months

Early Childhood 15 months 18 months 24 months 3 years 4 years

Middle 
Childhood

5 years 6 years 8 years 10 years

Adolescence
11 
years

12 
years

13 
years

14 
years

15 
years

16 
years

17 
years

18 
years

19 
years

20 
years

For more details about CHEC visit:  http://health.utah.gov/umb/benefits/chec.php

CHEC Up on Your Child’s Health 



WHAT HAPPENS IF I DON’T GET TREATED?
A STD stays in your body if it is not treated. It can spread to other parts 
of your body and lead to serious health problems. 
If you are a woman:

• STDs can spread into the uterus or fallopian tubes and cause 
pelvic inflammatory disease (PID), a serious infection. 
• PID can also cause damage that makes you unable to get 
pregnant.
• If you are a pregnant woman who has an STD you can pass the 
infection to your baby during delivery.

If you are a man:
• You may develop a painful condition in the testicles. 
• In rare cases, this may prevent you from fathering children.

KNOW THE  FACTS
WHAT IS A SEXUALLY TRANSMITTED DISEASE (STD)?

A STD is a disease that is transmitted during sex. Anyone who 
is sexually active can get a STD although it is more common in 
teens and young adults. Many people don’t know they have a 

STD because they often have no symptoms.  You can pass a STD 
to others without knowing it. STDs can be cured with the right 
treatment. If a STD goes untreated it can lead to serious health 

problems.

WHEN SHOULD I BE TESTED?
You should talk to your doctor 

about being tested at your annual 
exam, or sooner if you think you 

should be tested. If you have any 
symptoms like pain, or burning 

when you pass urine, or if you 
have any discharge. 

HOW IS A STD TREATED?
Most STDs can be treated and cured 

with antibiotics. Be sure to finish 
all of the medicine you have been 

given, even if you begin to feel 
well. This is the only way to make 

sure you are healed. If you still have 
symptoms after treatment, go back 

to see the doctor. You can get the 
STD again from an untreated partner 

or a new partner.

Now you have some of the facts to protect yourself. 
Find out more by talking to your doctor and visit www.cdc.gov/std/prevention.

STDs

Road injuries are the leading cause 
of preventable deaths and injuries 

to children in the United States.  
- Safekids.org

Healthy U is leading the way in safety.  We are 
giving our eligible Healthy U members car 

seats at low or no cost. To find out if you qualify, 
please call  our Healthy U Care Management 

Team at (801) 587-6480, option 2.



Skin cancer is the most common type of cancer in the United States. Ultraviolet (UV) rays from the sun are the 
main cause of skin cancer. UV damage can also cause wrinkles, blotches or spots on your skin.

Take steps to protect your skin from the sun:
1. Use sunscreen lotions with a sun protection factor (SPF) of at least 15. (Some doctors will suggest using 

a lotion with an SPF of at least 30). Apply the products recommended amount to uncovered skin 30 
minutes before going outside, and apply again every two hours 
or after swimming or sweating.

2. Protect yourself from the sun’s rays reflected by sand, water, 
snow, ice, and pavement. The sun’s rays can go through light 
clothing, windshields, windows, and clouds.

3. Wear long sleeves and long pants. Tightly woven fabrics are best.
4. Wear a hat with a wide brim all around that shades your face, 

neck, and ears. Baseball caps and some sun visors protect only 
parts of your skin.

5. Wear sunglasses that absorb UV radiation to protect your eyes 
and the skin around your eyes.

6. Avoid outdoor activities in the middle of the day.  The sun’s rays 
are the strongest between 10 a.m. and 4 p.m. If you must be 
outdoors, seek shade when you can. 

Sunscreen may help prevent some skin cancers. It’s important to use a broad-spectrum sunscreen that filters 
both UVB and UVA radiation. Even with sunscreen you should avoid the sun during the middle of the day 
and wear protective clothing.

Source: National Cancer Institute at the National Institutes of Health 

Living Well with Chronic Conditions is a workshop that teaches people to better manage their chronic health 
conditions.  This is a free class that is offered at several locations throughout the valley.  Two of the leaders of 

this workshop, Trinh and Angie, work with us at Healthy U in 
our Care Management department. 

The workshops are for anyone who has a chronic condition 
such as asthma, arthritis, diabetes, heart disease, stroke, 
headaches and chronic pain. Trinh and Angie enjoy helping 
people take an active role in their healthcare as well as 
learn how to partner with their healthcare providers to best 
achieve their goals. This group is open to all ages. Friends 
and family are welcome. 

The workshop meets once a week for 6 weeks to discuss: 
• Managing symptoms of chronic disease
• Medication “how-to”
• Working with your health care team
• Setting weekly goals
• Effective problem-solving
• How to relax and  handle difficult emotions

Living Well With Chronic Conditions

To find a workshop near you:
• Visit: www.healthcare.utah.edu/

primarycare/livingwell
• Call: (801) 213-8975
• Email: LivingWell@hsc.utah.edu

Block the sun not the fun
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NONDISCRIMINATION POLICY
You have the right to get medical care and be treated with dignity and 
respect no matter what your race, color, sex, religion, national origin, 
disability or age.  Healthy U does not prohibit or restrict providers 
from acting within their lawful scope of practice or discriminate 
against health care professionals who serve high-risk populations 
who specialize in the treatment of costly conditions.  Healthy U’s 
nondiscrimination policy complies with Title VI of the Civil Rights Act 
of 1973, the Age Discrimination Act of 1990 and the University of Utah 
Policy and Procedures 1999, Sections 2-6.

Healthy U Contact Information

• Member Services/Claims/
Interpreter Services:

 (801) 587-6480, option 1, or 
 1-888-271-5870, option 1, 
 8 a.m. to 6 p.m.
• U Baby Care:
 (801) 587-6480 or 
 1-888-271-5870, option 2
• Care Management:
 (801) 587-6480, option 2 or 
 1-888-271-5870, option 2. 
• Healthy U on the Internet:
 uhealthplan.utah.edu
• Utah Relay Services:
 TTY/TDD 1-800-346-4128
 En Espanol 1-888-346-3162
• Report Suspected Fraud:
 (801) 587-6480, option 4 or
 1-888-271-5870, option 4
• Fax:
 (801) 281-6121
• By Mail:
 Healthy U
 P.O. Box 45180
 Salt Lake City, UT 
 84145-0180 

NEWBORN’S AND MOTHER’S HEALTH PROTECTION ACT 
(NMHPA)
The Newborns’ Act is the amount of time you and your newborn 
child are covered for a hospital stay following childbirth. For a 
vaginal delivery you can stay in the hospital for up to 48 hours.  For 
a C-section you can stay in the hospital for up to 96 hours. However, 
your provider may decide after talking to you, to let you or your 
newborn child leave the hospital earlier. 
For more information on the Newborns’ Act please visit:
www.dol.gov/ebsa/newsroom/fsnmhafs.html

MEMBER HANDBOOK / URGENT SERVICES / APPEAL-
GRIEVANCE
Members can request a copy of the Healthy U Member’s handbook by 
visiting the Healthy U website, uhealthplan.utah.edu or by contacting 
Customer Service at (801) 587-6480.  Members can file an appeal or 
grievance by visiting uhelathplan.utah.edu.

Need urgent care or emergency services?  Contact Customer Service 
at (801) 587-6480  or visit uhealthplan.utah.edu to find an urgent care 
center or hospital near you.

YOUR RESPONSIBILITIES
Always talk with your doctor about any health information in 
newsletters or on websites to make sure that it is best for you.  Never 
use this information to make health decisions- do what your doctor 
says is best.


