Public Funding of
Behavioral Healthcare Services in Salt Lake County
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Valley Mental Health

Salt Lake County

Substance Abuse

Division of

provides all mental health

v

services for Medicaid
Enrollees in Salt Lake ,
Summit and Tooele Counties

Valley Metal Health also
provides mental health

Assessment and
Referral Services

(ARS)

services to those with other

v

insurances and self-pay

Valley Mental Health also P

provides services to those
with no funding on a needs-
based priority

(23 providers,
including VMH)

rovider Panel

So, how do |
figure out where
to refer a
Medicaid

Patient has Mental
Health Symptoms

Contact Valley Mental Health:

M-F 8:00 AM to 5:00 PM
North Valley Outpatient
South Valley Outpatient

24 Hours, 7 Days/Week

....... 801-539-7000
801-566-4423

801-261-1442

I'm not sure,

Enrollee for
Behavioral
Health Care?

Its complicated .

Contact Valley Mental Health:

M-F 8:00 AM to 5:00 PM
Medicaid Coordinator, Mitzi Wood-Mclver, RN

After Hours & Weekends

801-293-7400

801-261-1442

Patient is Primarily

Abusing Substances

Contact Salt Lake County:

M-F 8:00 AM to 5:00 PM
Salt Lake County Assessment & Referral Center (ARS)

...801-468-2009




How to reach a Valley
Mental Health (VMH)
Provider

Do you know the
VMH Provider's
Unit?

Do you know the
VMH Provider?

YES

NO

NO

ou don't know who the
VMH provider is, but the

NO

YES—p

Contact Valley Mental Health:

M-F 8:00 AM to 5:00 PM
North Valley Outpatient ................oourieiiniiiiii e 801-539-7000
South Valley Outpatient ..............oooiii i 801-566-4423

After Hours & Weekends
TP e e e 801-261-1442

patient’s Medicaid card
lists VMH

¢ Inthe Valley Mental Health (VMH) care system, all patients have a
“Primary Service Coordinator” (PSC) assigned to their case.

You know the name of
the VMH Provider, but

>

Contact Valley Mental Health:

M-F 8:00 AM to 5:00 PM
Medicaid Coordinator, Mitzi Wood-Mclver, RN .................. 801-293-7400

24 Hours, 7 Days/Week
Gl P e e s 801-261-1442

e The PSC is responsible for coordination of all care the patient receives in VMH

not the clinic where she/
he works

The patient needs
substance Abuse

Treatment

Contact Valley Mental Health:

NO = M-F 8:00 AM to 5:00 PM
North Valley OUtpatient ...............eueuneeniiiiiiniiiieinainenn 801-539-7000
South Valley OUtpatient ..............oeuueeniunieniiniiiiiiiiannns 801-566-4423

My patient needs
Mental Health treatment
but is not currently a
VMH patient
24 Hours, 7 Days/Week
[

YES » TP e e e 801-261-1442

Contact Salt Lake County:

M-F 8:00 AM to 5:00 PM
Salt Lake County Assessment & Referral Center (ARS) ...801-468-2009




